IMPUJIOKEHHUE 1: ITapamMeTpu 3a Ka4eCcTBOTO HA MPeIOCTABSIHATE yCJIYIH,
cbri1acHo "'O01M U3HCKBAHUS MPU OCHIIECTBSIBAHETO HA 00IIECTBEHH €J1eKTPOHHH CHOOIIeHns "
(Ilonwvnea ce camo om npeonpusmus, npedoCmassyu yciyeu Ha OpedHo 3a 00CBbH 00 UHMEPHENM ¢ He2APAHMUPAHO KAYeCmeo u/uu 21acoed

Teneghon 3a unghopmayus 6v6 6pwv3xa c nonvisane Ha evnpoca: 02 9492 740, 02 9492 746

yenyea).

1. MoJs, mocouyere aKTyajeH JHHK KbM My0/JIMKYBaHATA HA HHTePHET CTPAHULATA HA NPEeANPUATHETO
uHpopManus 32 KAa4eCTBO Ha NPEJIOCTABAHATE YCIYTH, ChIJIAacHO '"O01H H3NCKBAHUS IPU
OCBhIIEeCTBSIBAHE HA €JIEKTPOHHH ChOOLIeHus1" .

https://godech.net/iziskvaniya-pri-osashtestvyavane-na
obshtestveni-elektronni-saobshteniya

2. B cayvaii, ye npeanpuATHETO He Pa3M0Jara ¢ MHTepPHeT CTPAHULA, MOJIS 1A NONbJHUTE TA0JIMLATA M0-10/1y, KATO IpeJIocTaBuTe HHGOpMaLus caMo 3a
npeasiaranata ot Bac ycayra (¢pukcupana riac, puxkcupaH MHTepHeT, MOOHJIEH IJ1ac, MOOMIeH HHTEPHET) U 12 sl MIPpUKaYnTe:

2.1. 3a nocTaBYMIM HA JOCTHII 10 €JEKTPOHHA ChOOIIUTEIHA MpexKa

3a ycayru, nperocTaBsiHu . MepHa CrangapTu3anuoHeH
yCLyTH, npen IMapameTsp H3mepBane CroiiHoCT P Aap "
4ypes: eIMHHIA JOKYMEHT
Bpemerto, 3a K0€TO ca M3IbIHEHU
Haii-06p3uTe 95 % u 99 % ot 2 THHA
B 3ajBKHUTEC
PEME 33 IBPBOHAYAIIHO CBBPSBAHC (1,67 ya 3asBKH, H3IIBIHEHH 10
DukcHpaHa MpeKa KbM Mpekarta (Supp%y time for initial [IaTaTa, IOTOBOPEHA C KIIHCHTA, 2 98 % ETSI EG 202 057-1
connection) KOraTo IponeHTsT € moa 80 % -
cpezeH Opoii Ha THUTE 3aKbCHEHNE HH
CclIes IOroBOpeHara Jara
MboLeHT HoBPe 2 a2 CroTHOIIECHHE MEXAY Opost Ha
HT IIOB 1 Ha JIMHUAT
DuKcHpPaHAa MpekKa o e . MOBPEINTE HA abOHATHATA JIMHUS U 0.10 % ETSI EG 202 057-1
nmocta (Fault rate per access line) .
cpenHus Opoi Ha A0OHATHUTE JINHUU
Bpemero, 3a K0eTo ca OTCTpaHEeH!
Haii-obp3ute 80 % u 95 % ot
3 4acoBe
BaJIMAHUTE IOBPEIU 110 a0OHATHHUTE
Bpeme 3a oTcTpaHsABaHE HAa MOBPEAN [nuHUM
®ukenpana Mpeska p i’ 1‘: o pea ETSI EG 202 057-1
(Fault repair time [IpomeHT Ha TOBpPEIUTE, OTCTPAHEHU
B PaMKHUTE HA MaKCUMAaJIHK CPOK, 1 %
OIIPEJICIICH B IOTOBOPA C KIIMEHTA
2.2. 3a 10CTaBYMIU HA MEKIYJTUYHOCTHU ChOOLIUTETHH YCJIYTH H YCJIYTH 32 IOCTHII 10 MHTEPHET
3a yciayru, npeiocTaBsiHU N Mepna CraHgapTu3auMoHeH
yCIyru, fpea IMapamersp HsmepBane CroiiHocT P Aap 5
ype3: eIMHHUIIA JOKYMEHT
DuUKCHPAHA IJ1ACOBA yCIyra %
CBOTHOIIIEHNE HA CMETKUTE, 3a 0
Mo6uina riacosa yeiayra [IporneHT Ha xanOHUTE OTHOCHO OPEKTHOCTTA. Ha KOHTO Ca /o
o Ki KTHOCTTA, HA KOUT
KOpeKTHOCT Ha cmeTkuTe (Bill opa eHI KANGH. 006 ETSI EG 202 057-1
o II HH U, CIIPpsSAM Hs1
JlocTh I 10 HHTEPHET npe3 correctness complaints) 6 ﬂuﬂ v B 0.5 %
(ukcupana mpesxa POM M37aJICHN CMETKH .
JlocThII 10 HHTEPHET Npe3 o
MOOHMJIHA MpeiKa °
OTHouleHue Ha Opos Ha
HEYCICITHUTE KbM OOLTHSI OpOit o
HAIIMOHAJIHY TTOBUKBAHMUS 32 °
[IponeHT Ha HEYCTIENTHH TOBUKBAHUS |ompeesieH Iepro
®ukcnpana rmacopa yeayra |, bon SR . pHoA ETSI EG 202 057-2
(Unsuccessful call ratio) OTHolIeHue Ha Opost Ha
HEYCHEITHUTE KbM OOUTHsI Opoit o
MeKIyHAPOIHH ITOBUKBAHHUS 32 °
OIIPEJICIICH TIEPHOT
CpenHoTo BpeMe IIpH HAIMOHATHO
CeKYHIH
Bpeme 3a yctaHOBsBaHE Ha BPb3Ka  |U30HMpaHe
duxcupaHa rjiacoBa yciayra .
(Call set up time) CpeaHoTo BpeMe Ipy MEXAYHAPOIHO ce
KyHJIU
n30MpaHe
P ETSI EG 202 057-2
CpemHOTO BpeMe IIPH HAIIHOHATHO
CEKyHIU
Bpewme 3a ycTaHOBsIBaHE HA Bph3Ka  |u36mpaHe
Mo6uiiHa riaacoBa yciayra .
(Call set up time) CpemHOTO BpeMe MpU MEKIYHAPOTHO
CeKyHIH
n30MpaHe
KauecTBo Ha pasroBopHaTa
P PH: ®axTop 32 OLEHKA Ha PEHOCa Ha ETSI EG 202 057-2/ ITU-T
®dukcupaHa rjiacopa ycayra |(rmacosara) Bpb3ka (Voice
. . riac - R dakrop Rec. G.109
connection quality)
KauecTBo Ha pasroBopHara
P P . ®dakTop 32 OIleHKa Ha MPEeHoca Ha ETSI EG 202 057-2/ ITU-T
Moo6uiiHa ri1acoBa yciayra (rmacoBara) Bpb3Ka (Voice
. : riac - R ¢akrop Rec. G.109
connection quality)
Bpeme 3a 0TTroBOp IpH YCIYTH OT CpenHo BpeMe 3a OTTOBOP CEKYHIH
dukcupaHa rijacopa ycayra |omepartop (Response time for operator ETSI EG 202 057-1
. ITponeHT Ha OTTOBOPEHUTE o
services) %
MIOBUKBaHUs B paMKuTe Ha 20 cex
Bpeme 3a 0TroBOp IpH yCIyrH OT CpenHO BpeMe 3a OTTOBOP CEeKyHIIU ETSI EG 202 057-1
Mo6una rjaacoBa ycayra omeparop (Response time for operator
services) [IpoueHT Ha OTTOBOPEHUTE o
MOBUKBaHUs B paMKkuTe Ha 20 cex °




®dukcupaHa rJ1acoBa yciayra

KoedurrenT Ha HeycremHu
nosukBanust (Unsuccessful call ratio)

OTHoIIeHUE Ha Opost Ha
HEYCICITHUTE TIOBUKBAHHS KbM
o0mIHst OPO MOBUKBAHUS 32
OIIpEICIIEH IEPHOT

%

ETSI EG 202 057-2

MoOuJiHa rjiacoBa ycJyra

KoedumnuenT Ha HeycIeHA
nosukBaHus (Unsuccessful call ratio)

OTHoleHue Ha Opost Ha
HEYCIICITHUTE MOBUKBAHUS KbM
001IMsT OpOi MOBUKBAHUS 32
OIIPEJICIICH TIEPHOT

%

ETSI EG 202 057-2

Mo6uiIHa riacoBa yciayra

Koedumuent Ha nponaaHanm
noeukBaHus (Dropped call ratio)

OrtHomeHue Ha Opost Ha

PO HAINTE HUIIA PEKHCHATH
Pa3rOBOPHH BPB3KH, CIIE
YCIIEIITHOTO UM H3TPaKAaHe, MOpaIu
MpoOJIeMH B MpexXata KbM OOIIHs
Opoii u3rpajieHn BPh3KH 32
OIpEIENEH TEPHOL

%

ETSI EG 202 057-3

JocThn 10 MHTEPHET Mpe3
(uxcupana mpe:xa

JBynocogHo 3akscHEeHUE (Delay)

Bpemero mexay nbpBus OUT,
HOZIa/ieH B MpeXkaTa OT II0JI3BaTelLs,
U IIPBUSI OUT, MPUCTUTHAII TIPH
TIOJI3BATEIIS MTPE3 MpeXkKaTa

1-60

ms

ITU-T Y.2617

JocThbN 10 HHTEPHET Mpe3
MOOHMJIHA MpeKa

JBynocouHo 3akbcHeHue (Delay)

Bpewmero mexay mppBus OuT,
MIOZaJIeH B MpeXara OT I0JI3BaTeLs,
U IBPBUSI OUT, MPUCTUTHAI TIPH
IIOJI3BATENIS IIpe3 MpekaTa

ms

ITU-T Y.2617

JlocThII 10 HHTEPHET Mpe3
(uxcupana mpe:xa

Konebanne Ha 3axbpcHeHHETO (Delay
variation/Jitter)

Konebanne Mex 1y MaKCUMaIHOTO U
MUHUMAJTHOTO 3aKbCHEHHUE 32
OIIpEICIICH IEPUOJ] OT BpeMe

60-4

ms

ITU-T Y.2617

JdocTbn 10 HHTEPHET Npe3
MOOHMJIHA MpeiKa

Konebanue Ha 3akbcHenneto (Delay
variation/Jitter)

Konebanne Mexay MaKCHMaITHOTO U
MHHHUMAJIHOTO 3aKbCHEHHE 3a
OIPEJICJICH MEPHOJI OT BPEME

10

ITU-T Y.2617

JocThn 10 MHTEPHET Mpe3
(uxcupana mpe:xa

3ary0a Ha maketu (Packet loss)

OTtHomeHHe Ha Opos Ha 3ary0eHuTe
MaKeTH ¥ o01Hs Opoi Ha
IIPEHECEHNUTE MAKETH 3a ONIPEAEIICH
MICPHOJI OT BpEeMe

%

ITU-T Y.2617

JocThbN 10 HHTEPHET Mpe3
MOOHMJIHA MpeKa

3ary6a Ha maketu (Packet loss)

OtHouIeHue Ha Opost Ha 3aryOeHnTe
MaKeTH U 001 Opoit Ha
NPEHECEHHUTE ITAaKeTH 32 OIpeIeIeH
MIEPHOJI OT BpeMe

%

ITU-T Y.2617
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